
Is the concern still present? 

Yes 

CHECK OASIS for any applicable Technical Service Bulletins (TSBs). If a TSB exists for
this concern, DISCONTINUE this test and FOLLOW TSB instructions. If no Technical
Service Bulletins (TSBs) address this concern, INSTALL a new GWM. REFER to: Gateway
Module A (GWM) .

No The system is operating correctly at this time. The concern may have been caused by
module connections. ADDRESS the root cause of any connector or pin issues.

DIAGNOSIS AND TESTING > COMMUNICATIONS NETWORK > PINPOINT TESTS >
PINPOINT TEST AM : NO MEDIUM SPEED CONTROLLER AREA NETWORK (MS-CAN)
COMMUNICATION, ALL MODULES ARE NOT RESPONDING

Refer to Module Communications Network for schematic and connector information.

Normal Operation and Fault Conditions 

Diagnostic messages sent/received between the diagnostic scan tool and the MS-CAN modules are
accessed through the HS-CAN2 circuits on the DLC. REFER to: Communications Network - System
Operation and Component Description .

Possible Sources 

Fuse

Wiring, terminals or connectors

APIM (if equipped)

DDM

DSM (if equipped)

SCMG (if equipped)

FCIM

SCME (if equipped)

GPSM (if equipped)

GWM

HSWM (if equipped)

PDM

SCMH (if equipped)

PRB module (if equipped)
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